THE 2024

SOLO &
SMALL FIRM

CONFERENCE

The Can’t-Miss Event for Solo & Small Firm Attorneys!

Now Featuring More Than $850 in Bonus Benefits!
August 4-6, 2024 = Duluth, Minnesota

I Co-sponsored by Minnesota Continuing Legal Education,
I the Solo and Small Practice Experience Section,
\_: and the Greater Minnesota Practice Section of the MSBA



The Event of the Year for Solo & Small Firm Attorneys

This Year’s Conference Has Everything —
Great Topics, Speakers, and Networking

Join other solo and small firm attorneys in Duluth for a great time
of learning, networking, and relaxation. The Conference is filled
with more than 40 helpful sessions — and you choose the ones
that are best for you. There is no place like it — where you can
learn so much and have such a good time in the process.

Don’t miss this once-a-year opportunity!

Our Goal — To Make You More
Successful!

The practice of law in a solo or small firm setting has many
advantages — but it also can be extremely stressfull This
conference is designed to provide you with strategies and ideas
to help your law practice become more successful, to minimize
stress, and to help you have more time to enjoy life. You'll spend
time listening to and discussing practice issues with those who
know it best...other solo and small firm attorneys from around the
state.

Sunday MLM Welcome Reception
at the Pier B Resort on the Lake -
Plus Prize Drawings!

This year’s conference opens with the “Minnesota Lawyers
Mutual Welcome Reception” from 4:30 — 6:30 Sunday evening at
the Pier B Resort near Bayfront Park. You'll enjoy hors d’oeuvres
and beverages at the beautiful Pier B Resort overlooking the
harbor, Bayfront Park and the Aerial Lift Bridge. Join the fun and
reconnect with colleagues and friends in this beautiful setting!
And be sure to stay for the prize drawings!

Enjoy the Solo and Small Practice
Experience Section’s Happy Hour on
Monday!

The Solo and Small Practice Section is hosting a happy
hour immediately after Monday’s program. It's another great
opportunity for you to enjoy time with friends and colleagues.

Enjoy a “Night at the Depot”
Monday Evening!

Later on Monday evening we are visiting an exciting new venue.

Join us for a “Night at the Train Depot,” sponsored by the Duluth law
firms of Johnson Killen & Seiler, Trial Group North as well as Reyelts
Resolutions. You and your family will enjoy exploring the train depot
and the trolley ride. Beverages, light hors d’oeuvres, and great fun all
will be provided!

Your Family Is Welcome!

We invite your family to attend the Sunday and Monday evening
events at no extra charge! And they are welcome to join us for lunch
both days as well. Of course, just being in Duluth in the summer is a
great get-a-way. Your family will enjoy the lake walk, the ship watching,
the beautiful scenery, and all that Duluth has to offer.

Hotels at Discounted Rates —
Reserve Your Hotel Room Now!

We’ve secured blocks of rooms at 4 of Duluth’s hotels close to

the conference and Duluth’s Canal Park. Make reservations early

to ensure room/rate availability! Be sure to mention Minnesota
Continuing Legal Education and the Solo and Small Firm Conference
when making your reservations.

. Pier B Resort — $259-$289
800 West Railroad Street « 218-481-8888
www.pierbresort.com
Reserve by July 13, 2024

. The Inn on Lake Superior — $235-$322
350 Canal Park Drive « 218-726-1111 . 888-668-4352
www.theinnonlakesuperior.com
Reserve by July 4, 2024

. Canal Park Lodge — $259-$309
250 Canal Park Drive « 218-279-6000
www.canalparklodge.com
Reserve by July 20, 2024

- Fairfield Inn & Suites Duluth Waterfront — $199
1000 Minnesota Avenue « 218-623-3247
Reserve by July 5, 2024

Additional lodging options at www.visitduluth.com/lodging

GET AWAY TO DULUTH
THIS SUMMER

Duluth features dozens of things to see and do!

Pack up the family and parlay the Solo & Small Firm
Conference into a fun and memorable family trip. Check
out visitduluth.com for events, attractions, lodging, and
restaurants. Here are just a few of the many fun things to
do in Duluth:

- Watch Great Lakes and ocean-going vessels enter and
depart from the Duluth Harbor under the largest Aerial
Lift Bridge in the world

- Walk, run or bike on the Lakewalk along the beautiful
shore of Lake Superior

- Enjoy a stroll through Canal Park and shop its many
boutique stores

« Enjoy the wonderful sandy beaches of Park Point

- Climb Enger Tower and take in the beautiful vistas from
the top

- Take the Duluth Harbor Cruise — it's both fun and
educational

« Walk thorough the beautiful Rose Garden and
Leif Erikson Park

. Tour the Congdon Mansion and its wonderful grounds

« Drive the Skyline Drive — enjoy the amazing views day
or night

« Biking, hiking, shopping, charter fishing and so much
more!

And, here are some other activities you may not have
thought of before:

« Spirit Mountain Adventure Park — Mountain Biking,
Alpine Coaster, Zip Line, Chairlift Rides

. Zeitgeist Arts — Hub for Film, Food, Art, and Community

« Zenith Adventure — Paddleboarding, Kayaking,
Sunrise Tours

« Duluth Art Institute — Art Gallery and Exhibition Hall
« Lake Superior Zoo — Featuring Red Panda Exhibit

« And much more!

TAKE A LOOK AT THESE

EXTRA BENEFITS!

Now Featuring More Than
$850 in BONUS
Practice Resources!

In addition to a great conference with fun events, you'll also
benefit from the “extras” that you’ll receive — at no extra
charge. In addition to learning from a great faculty and
receiving take-home materials, check out some of the other
extra benefits you'll receive:

B FREE - Kent Gernander’s Client Relations Deskbook
with eFormbook — All registrants will receive a free hard
copy of this resource that contains 78 illustrative forms
and letters including in-depth commentary on attorney-
client relationships and the ethics involved. You'll also gain
access to its companion eFormbook containing all
78 forms in editable files. ($149 value)

B FREE 1-year Subscription to the LinkedLaw Deskbook
of your choice — Choose one of our great Deskbooks in
digital form with every legal cite linked to the full text of
the primary authority! ($125 value)

B FREE 1-year Subscription to the Minnesota CLE
eCoursebook Collection — A resource that includes
course materials, forms, templates, and articles from
hundreds of our best programs on nearly every legal area
you can imagine. ($245 value)

B FREE Deskbook! (BOGO) — Buy one Minnesota CLE hard
copy Deskbook and get another hard copy Deskbook of
equal or lower price for FREE! To take advantage of this
offer, Deskbook purchase must be made in person during
the Conference.

B $75 in Minnesota CLE Publications Bonus Bucks —
Purchase $100 (or more) of Minnesota CLE publications at
the Conference and you can use your $75 bonus bucks
certificate toward the purchase!

B FREE Summary Guide or Legal QuickSheet of your
choice. (Valid only during the Conference.)

B And a Special Bonus After the Conference -
4 FREE Webcasts and 4 Extra Credits!
Every attendee will be able to attend 4 free post-
Conference webcasts. See webcast choices and details
on page 6 of this brochure.

REGISTER TODAY!

www.minncle.org
651-227-8266
800-759-8840




MONDAY, AUGUST 5

TUESDAY, AUGUST 6

7:15-9:30a.m.
OPENING SESSIONS

715 - 815 a.m.

CHECK-IN, CONTINENTAL BREAKFAST &
NETWORKING

7:30 — 8:15 a.m.
SUNRISE SESSIONS

Exit Strategies for the Retiring Solo/Small Firm
Lawyer

Roy S. Ginsburg

Lessons Learned in Building Our Small Firm
Practice - Marketing, Finance and More

Kay A. Biga

8:15 - 8:30 am.
WELCOME & INTRODUCTION

8:30 — 8:45 a.m.

MSBA PRESIDENT’S WELCOME
Samuel J. Edmunds (invited)

8:45 — 9:30 a.m.
MONDAY KEYNOTE ADDRESS

How to Make Your Work Life

Better - How to Get Control of

Your Day, Reduce Your Anxiety and
Increase Your Productivity!

Paul]. Unger

Affinity Consulting Group

Atlanta, Georgia

715-9:15a.m.
OPENING SESSIONS

7:15 - 815 a.m.
CONTINENTAL BREAKFAST & NETWORKING

7:30 — 8:15 a.m.
SUNRISE SESSIONS

Creating Images and Videos Using Al
(It's Easy!)

Paul M. Floyd

Technology Tips and Tricks Every Solo
Should Use to Make Practice Easier
Todd C. Scott

815 —-8:30 am.
INTRODUCTION TO DAY 2

8:30 — 9:15 a.m.
TUESDAY KEYNOTE ADDRESS

The Benefits of Using Al -

How It Can Make Your Workflow
Faster and More Accurate

Joshua Weaver

Texas Opportunity & Justice Incubator

Austin, Texas

10:00-11:00a.m.
BREAKOUT A

Al

The Big Changes in Family Law, Child
Support and Court Rules —and Practice Tips
and Strategies

Lymari|. Santana

A2  REPEATED AT #F2

An Estate Planning Law and Practice Update
Including New Legislation Regarding
TODDs and the Latest on Electronic Wills

J. Steve Nys

A3

10 Tips to Make Your Litigation Case
Better and Easier

Chad A. Snyder

Ad

Help! My Inbox is Exploding! -
How to Efficiently Process Email and
Get Your Inbox Under Control

Paul . Unger

A5

Marketing Roundtable - Ideas to Help You
Create the Right New Business

Roy S. Ginsburg, Heather D. Olson & Benjamin A. Wagner
Leanne R. Fuith (moderator)

9:45-10:45a.m.
BREAKOUTE

E1

New Legislation Impacting Real Estate -
Including Landlord-Tenant, TODDs, the
New Lobbying Rules, Contracts for Deed,
Plus the U.S. Supreme Court Sheetz Case
Impacting Real Estate Developments
Jennifer L. Carey

E2

Dealing with the New Sick and Safe Time Law:

A Survival Guide for the Small Business
Leonard B. Segal

E3
7 Tech Mistakes You Do Not Want to Make!
Todd C. Scott

E4
The Systems We Use to Increase Efficiency

Jess L. Birken, Jill M. Sauber & Erin K. Turner
Eric T. Cooperstein (moderator)

ES

Re-Branding Yourself - It's Possible to
Change Your Practice and Here's How
Heather M. Gilbert

11:15a.m. -12:15 p.m.
BREAKOUT B

B1

Important Lessons Learned in 50 Years of
Representing Individuals, Private Businesses
and Nonprofits

J. Patrick Plunkett

B2  BACKBY POPULAR DEMAND!

Preparing Client Estate Plans: A Balancing
Act Between Avoiding Probate and Avoiding
Medical Assistance Recovery Claims

JillM. Sauber

B3

Tax Matters You Absolutely Need to
Understand and How They Will Impact
Your Clients

Benjamin A. Wagner

B4

How to Manage Multiple Tasks and Deadlines
with Tools You Already Own

Paul|. Unger

B5
| Need Help! Hiring, Contracting, Outsourcing
and Other Ways to Get the Support You Need

Jess L. Birken, Jason C. Kohlmeyer & Erin K. Turner
Eric T. Cooperstein (moderator)

11:00a.m.-12:00 p.m.
BREAKOUT F

F1
Real Estate for the Family Lawyer
Marty G. Helle

F2  REPEAT OF #A2

An Estate Planning Law and Practice Update
Including New Legislation Regarding TODDs
and the Latest on Electronic Wills

J. Steve Nys

F3

Practical Use of ChatGPT — How to Get It, Use It,

Prompt It, and Do It Safely
Paul M. Floyd, Todd C. Scott & Joshua Weaver

F4
Our Experiences Hiring, Paying, Training, and
Keeping Staff Happy

Kay A. Biga & Patrick M. Spott

F5

Pricing, Billing and Getting Paid

Jason C. Kohlmeyer, Yvonne M. Novak & Heather D. Olson
Roy S. Ginsburg (moderator)

1:15-1:45 p.m.
PLENARY

State of the Art:
Sifting Through the
Latest Data on
Solo/Small Practice
Eric T. Cooperstein

Law Office of

Eric T. Cooperstein, PLLC
Minneapolis

12:15-1:15 p.m.

LUNCH FOR

SOLO & SMALL PRACTICE
EXPERIENCE SECTION
MEMBERS

Join your fellow Section members for
lunch in the French River Room for

good conversation and a discussion of
Section matters.

1:00-1:30 p.m.
PLENARY

The MLM Malpractice
Report-Wholls
Getting Sued and

For What? Including
Significant Changes in
Liability Law and Steps
You Can Take to Minimize Risk
and Protect Your Practice

Joy Malbon-Griffin

Minnesota Lawyers Mutual

Insurance Company
Richmond, Virginia

12:00-1:00 p.m.

LUNCH FOR
GREATER MINNESOTA
SECTION MEMBERS

Join your fellow Section members for
lunch in the French River Room for
good conversation and a discussion of
Section matters.

2:00-3:00 p.m.
BREAKOUT C

(@

Helping Small Businesses Deal with the Myriad of
New Minnesota Employment Laws

Leonard B. Segal

c2

7 Hard Probate Questions and Their Answers —
From Identifying Clients, to Creditor Claims,
to Closing Statements, and More

Susan L. Waldie

C3

The Best 30 Technology Tips | Know —
They Can Make Practice Easier

Paul . Unger

c4
Business Planning: How It Can Help Your Practice,
Save You Headaches, and Improve Your Life
Leanne R. Fuith

C5 1.0ETHICS CREDIT APPLIED FOR

Manage Your Client Relations Effectively and Ethically -
7 Forms You Should (and may not) Be Using

(lllustrated with your complimentary Client Relations Formbook)
Kent A. Gernander

3:15-4:15 p.m.
BREAKOUT D

D1

Watch Out! 10 Mistakes Attorneys Make in Drafting Wills

J. Patrick Plunkett

D2

30 Great Technology Tips to Help You Litigate Better —
Software, Tools, Apps, and Incredibly Useful Websites

Paul ). Unger

D3
How to Set Up a Process for Dealing with Every

Client Matter — From Intake Through Workflow and Even

Closing the File
Heather D. Olson

D4 BACKBY POPULARDEMAND!

5 Secrets for Generating More Revenue Without

Hiring More Staff or Working More Hours
Heather M. Gilbert

D5 1.0 ETHICS CREDIT APPLIED FOR

Don’t Let the Jerks Get You Down - Dealing with Difficult
Persons Including the Professional and Ethical Rules and

Obligations that Guide You
Chad A. Snyder

JOIN US FOR THESE MONDAY EVENING ACTIVITIES
¢ Solo and Small Practice Section Happy Hour (4:15-5:30 p.m.)
* Night at the Train Depot (6:30-9:00 p.m.)

1:45-2:45 p.m.
BREAKOUT G

Gl

Real Estate for the Estate Planning and
Probate Attorney

Marty G. Helle

G2

Criminal Law 101 - Understanding the Basics of
Criminal Law and Procedure

Andrew T. Poole

G3

Microsoft Word for Dummies — 15 Tips to Make
Your Work More Efficient and Easier

Jill M. Sauber

G4

| Wish | Knew Then What | Know Now —
Lessons Learned in Owning and Operating a
Solo and Small Firm

Jess L. Birken, Yvonne M. Novak & Lymari|. Santana
Paul M. Floyd (moderator)

G5 1.0 ETHICS CREDIT APPLIED FOR

Enough Is Enough! The Ethics of Withdrawing From
Representation

Eric T. Cooperstein

3:00-4:00 p.m.
BREAKOUTH

H1 1.0 ETHICS CREDIT APPLIED FOR

A Roadmap to Effective, Ethical Business Development

Roy S. Ginsburg

H2

The Al Tools Available and How to Use Them Most

Effectively — With Demonstrations
Joshua Weaver

H3

Conflict Management — With Coworkers, Clients, or
Anyone Else: How to Bring Down the Temperature and

Get Resolution
Patrick M. Spott

H4 1.0 ELIMINATION OF BIAS CREDIT APPLIED FOR

Understanding Stress, Trauma, Mental Health,
and Addiction in the Legal Profession
Joan Bibelhausen & Jon Tynjala
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Barbara Zuleger

@ How to Appeal to the
Minnesota Court of Appeals
Thursday, September 12

12:00 — 1:00 p.m.

Hanft Fride PA
Duluth

ERIC T. COOPERSTEIN
Law Office of

Eric T. Cooperstein PLLC
Minneapolis

MICHELLE K. KUHL
Lommen Abdo PA
Minneapolis

JOY MALBON-GRIFFIN
Minnesota Lawyers Mutual
Insurance Company
Richmond, Virginia

PATRICK M. SPOTT
Spott Law Office
Duluth

ERIN K. TURNER
Johnson Turner Legal
Forest Lake

open7a.m.-10p.m.

Parking
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- Skywalk System
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Canal
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Sunday Welcome Reception and
Day 1Breakfast Sponsor

1.0 CLE credit applied for TRACY DANN JON TYNJALA 7
1.0 civil trial specialist credit applied for O'Dann Creative YVONNE M. NOVAK Lawyers Concerned for Lawyers BRONZE SPONSORS
Michelle K. Kuh! Minneapolis Law Office of Saint Paul
Yvonne Michaud Novak
Duluth CONFERENCE LOCATION CREDITS
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(INVITED) Affinity Consulting Group Duluth Entertainment State Board of CLE for 12.0 total CLE LIS

@ Your Guide to Understanding
the Medical Assistance Estate
Recovery Process in Minnesota
Tuesday, September 17

9:00 —10:00 a.m.

1.0 CLE credit applied for

Mark A. Eekhoff

@ Marketing Your Practice
on a Budget

Sieben Edmunds Miller PLLC
Eagan

MARK A. EEKHOFF
Minnesota Department
of Human Services
Saint Paul

PAUL M. FLOYD
Wallen-Friedman & Floyd PA
Roseville

). STEVE NYS
Fryberger Buchanan
Smith & Frederick PA
Duluth

HEATHER D. OLSON
Olson Law LLC
Buffalo

J. PATRICK PLUNKETT
Larkin Hoffman

Daly & Lindgren Ltd
Bloomington

Atlanta, Georgia

BENJAMIN A. WAGNER
Wagner Tax Law
Minneapolis

SUSAN L. WALDIE
Johnson Killen & Seiler PA
Duluth

GEORGE E. WARNER
Warner Law LLC

Convention Center

350 Harbor Drive

Duluth, Minnesota
800-628-8385 « 218-722-5573
http://www.decc.org/

MAKE HOTEL RESERVATIONS EARLY!

Minnesota CLE has secured blocks of rooms at the
following Duluth hotels. Reservations must be made by
the dates noted below. Be sure to mention the Minnesota
CLE Solo and Small Firm Conference when making your
reservations.

credits. We also have applied for 1.0 ethics
credit each for sessions #C5, #D5, #G5
and #H1 and for 1.0 elimination of bias
credit for session #H4. The maximum
number of total credits attendees may claim
for this conference is 12.0 credits.

ACCOMMODATION

If you have a disability and need an
accommodation in order to attend, please
contact Minnesota CLE as soon as possible
at customerservice@minncle.org or call
800-759-8840.

A .
45500

Solo Small Practice Experience Section

MSBA

Tuesday, September 17 LEANNER. FUITH Minneapolis Probate, Trusts and Estates Section
12:00 — 1:00 p.m. Mitchell Hamline CANCELLATION/
1.0 CLE credit applied for School of Law ANDREW T. POOLE @ PicrBResort NO-SHOW POLICY
) Saint Paul Andrew, Bransky & Poole, P.A. JOSHUA WEAVER $259-$289 ) . . N
Aubré Rabe Duluth Texas Opportunity & 0 o B | Bttt o A Paid registrants who cgncel t.he\r reglstratpn
Tracy Dann Justice Incubator before the program will receive a full credit

@ Collecting Fees in an Ethical
Manner: Attorney Liens and
Other Collection Tools
Monday, September 30

12:00 — 1:00 p.m.

1.0 ethics credit applied for

Eric T. Cooperstein

George E. Warner

KENT A. GERNANDER

Austin, Texas

www.pierbresort.com
Reserve by July 13, 2024

on their account, or refund upon request.

. Paid registrants who do not cancel but are

Attorney at Law AUBRE RABE i unable to attend will retain access to the

Rushford AR Legal Solutions e The Inn on Lake Superior seminar materials through their Minnesota
Saint Paul BARBARA ZULEGER $235-$322

LYMARI J. SANTANA
Mack & Santana Law Offices PC
Minneapolis

Performance Partners LLC
Minneapolis

350 Canal Park Drive « 218-726-1111
www.theinnonlakesuperior.com
Reserve by July 4, 2024

9 Canal Park Lodge
$259-$309
250 Canal Park Drive « 218-279-6000
www.canalparklodge.com
Reserve by July 20, 2024

0 Fairfield Inn & Suites Duluth Waterfront
$199
1000 Minnesota Avenue - 218-623-3247
Reserve by July 5, 2024

For additional lodging options, visit:
www.visitduluth.com/lodging

CLE website account.

SCHOLARSHIPS AVAILABLE!

Minnesota CLE maintains a scholarship
program for those with a financial need.
To obtain an application, contact Grant at
651-254-2103 or gdavies@minncle.org.

QUESTIONS?

customerservice@minncle.org
www.minncle.org
800-759-8840

“NIGHT AT THE DEPOT” SPONSORS

JOHNSON
KILLEN &
SEILER

ATTORNEYS AT LAW

EYELTS

RESOLUTIONS

MEDIATIONS axp ARBITRATIONS

TRIAL GROUP

NORTH



Register today at www.minncle.org

or call 651-227-8266 or 800-759-8840

To pay by credit card, please register online at www.minncle.org.

THE 2024

SOLO & SMALL
FIRM CONFERENCE

August 4-6, 2024
Duluth Entertainment
Convention Center
350 Harbor Drive
Duluth, Minnesota

Nonprofit Org.

U.S. Postage

PAID
Minnesota Continuing

Legal Education

1

PLEASE “v” APPROPRIATE BOX: JOIN THE MSBA AND PAY LESS

[] $395 MSBA member FOR MINNESOTA CLE SEMINARS!
[] $395 paralegal / legal assistant

[] $445 standard rate

To join the MSBA go to www.mnbar.org

For more membership advantages call
800-882-6722

[] Ihave a Minnesota CLE Season Pass™.

NEW LAWYER DISCOUNT:

[] I'have been admitted to the bar
for fewer than 3 years and am
deducting 50% from the fee
marked above.

SCHOLARSHIPS AVAILABLE!

Minnesota CLE maintains a scholarship program
for those with a financial need. To obtain an
application, contact Grant at 651-254-2103 or
gdavies@minncle.org.

12/

SUNDAY EVENING - “MLM WELCOME RECEPTION”
4:30-6:30 p.m. at Pier B Resort

NUMBER ATTENDING:
You and Your Immediate Family (free of charge):

Other guests you will be bringing ($35 each):
(Pay at the door)

[ ]
]

MONDAY EVENING - “SOLO & SMALL PRACTICE SECTION RECEPTION”
4:15-5:30 p.m. at the DECC
The MSBA Solo and Small Practice Experience Section invites you to a reception at the Duluth

Entertainment Convention Center (DECC) taking place Monday between 4:15 — 5:30 p.m.
Stop by for hors d’oeuvres, drinks and good conversation.

!
°

MONDAY EVENING - “NIGHT AT THE DEPOT”
6:30-9:00 p.m.

NUMBER ATTENDING:
You and Your Immediate Family (free of charge):

Other guests you will be bringing ($35 each):
(Pay at the door)

[ ]
]

[} Check here if address below is new.

Name (first) (mi) (last)
Firm

Address

City/State/Zip

Phone

Email

Attorney License No. (if applicable)

Profession, if non-attorney

WHAT IS THE SIZE OF YOUR LAW FIRM?

UJ

Solo J2-3 [J 4-10 [J 110r more

PAYMENT:

O

Enclosed is a check payable to Minnesota CLE for $

To pay by credit card, please register online at www.minncle.org.

MAIL TO:

DA<

Minnesota CLE
2550 University Ave. West, Suite 160-S
St. Paul, MN 55114

4666-25 / jhaj / lo / PAlw

Minnesota Continuing

Legal Education

2550 UNIVERSITY AVE W #160-S, SAINT PAUL MN 55114

DATED MATERIAL — PLEASE EXPEDITE!

&

All Attendees Receive These

BONUS Practice Resources!

1 FREE Hard Copy of Kent Gernander’s
Client Relations Deskbook with eFormbook

2 | FREE 1-year Subscription to the
LinkedLaw Deskbook of your choice

3 FREE 1-year Subscription to the
Minnesota CLE eCoursebook Collection

4 FREE Minnesota CLE Hard Copy
Deskbook with purchase of another
Hard Copy Deskbook

4 FREE Post-Conference Webcasts

And More! For a total of more than $850 in Bonus
Practice Resources from Minnesota CLE!



