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ATTEND IN PERSON  
FRIDAY, NOVEMBER 1, 2024
Minnesota CLE Conference Center 
Minneapolis

CAN’T ATTEND IN PERSON?  
VIEW THE ONLINE REPLAY! 
Friday, November 22, 2024

ADR  
Institute

The 2024

The 2024 ADR Institute Welcomes –

DWIGHT GOLANN
Research Professor of Law 
Suffolk Law School 
Boston, Massachusetts 

Professor Golann delivers 3 all-new 
presentations: 

1.	 When and How Mediators Evaluate

2.	 Insulting First Offers: Why Parties Make 
Them and How Mediators Can Respond

3.	 Mediating Across Cultures: Video of 
Variations Across Five Continents

The ADR Section of the Minnesota State Bar Association and 
Minnesota CLE proudly present  
the 27th Annual ADR Institute!

Plus, insightful presentations on 
family mediation, arbitration, 
ethics, neurodiversity and more!

JACOB J. BAKER
Hanft Fride Law Firm
Duluth

J.J. CLINE
CJB Law
Fergus Falls

JAMES R. COBEN
Mitchell Hamline School 
of Law
Saint Paul 

ELIZABETH V. CUTTER
Gilbert Mediation  
Center, Ltd.
Eden Prairie

JOSEPH L. DALY
Mitchell Hamline School 
of Law
Saint Paul 

KATHLEEN R. GEARIN
JAMS
Minneapolis

DWIGHT GOLANN
Suffolk Law School
Boston, Massachusetts

ROSLYN HARMON
Dispute Resolution Center
Saint Paul

ALLYSON O. KERR
Tuft, Lach, Jerabek & O’Connell, 
PLLC
Maplewood

ROGER L. KRAMER
Kramer Law LLC
Mendota Heights

ZACHARY A. KRETCHMER
Kretchmer Family Law
Minneapolis

MARSHALL S. LICHTY
JDHD
Minneapolis

LESLIE SINNER MCEVOY
McEvoy Conflict Management 
and Legal Education Consulting
Bloomington

ANTONE M.  
MELTON-MEAUX
Work Resolve Mediation
Minneapolis

FACULTY

DWIGHT GOLANN
Dwight Golann is a Research Professor of Law at Suffolk Law School in Boston, 
Massachusetts. He is the author of Mediating Legal Disputes: Effective Strategies 
for Lawyers and Mediators and Sharing a Mediator’s Powers: Effective Advocacy 
in Settlement. Professor Golann will deliver the keynote presentation on When 
and How Mediators Evaluate and will also teach Insulting First Offers: Why Parties 
Make Them and How Mediators Can Respond and Mediating Across Cultures: 
Video of Variations Across Five Continents.

GUEST SPEAKER

•	 A refreshing break from your office and screens

•	 Delicious coffee brewed fresh and served hot all day

•	 Faculty access: meet and ask questions of faculty

•	 A tasty lunch, snacks and refreshments 

•	 Opportunities to connect with your friends and 
colleagues in the ADR community

ATTEND IN PERSON FOR: Don’t Delay! 

Register today  
for the  

2024 ADR 
Institute!

www.minncle.org

KATHRYN M. SNYDER
Conflict Management
and Resolution
Rochester

JAMES J. STREET
Tuft, Lach, Jerabek & 
O’Connell, PLLC
Maplewood

NICOLE J. TABBUT
Pemberton Law Firm
Detroit Lakes

VILDAN A. TESKE
Teske Law PLLC
Minneapolis

DAVID Y. TREVOR
University of Minnesota Law 
School
Minneapolis

https://www.minncle.org/seminar/1046502501
https://www.minncle.org/seminar/1046502501


8:30 a.m. – 9:00 a.m.	 CHECK-IN & CONTINENTAL BREAKFAST

9:00 – 9:05 a.m.

Welcome and Announcements
–	 Vildan A. Teske & David Y. Trevor, MSBA ADR Section Co-Chairs

9:05 – 10:05 a.m.

When and How Mediators Evaluate: Explicit/Implied, Broad/
Narrow, Intentionally...  and Perhaps Unconsciously
Good mediators constantly evaluate what is happening in our cases, and we keep our 
opinions hidden. Or do we? We’ll show video of mediators conveying viewpoints ranging 
from explicit opinions to subtle body language. We’ll then invite you to discuss: When do 
you provide direction to parties? If so, how? Do you ever “leak” a viewpoint, intentionally 
or not?

–	 Dwight Golann

10:05 – 10:10 a.m.	 BREAK

10:10 – 11:10 a.m. 

Elimination of Bias: Wired Differently – Navigating Neurodiversity in 
ADR 
1.0 elimination of bias credit applied for

– Marshall S. Lichty

11:10 – 11:15 a.m.	 BREAK

11:15 a.m. – 12:15 p.m. 

Ethics Challenges in ADR Proceedings and Negotiation – Featuring 
the ADR Institute Players!
1.0 ethics credit applied for
This presentation will use video recreations of recent court cases and ethics opinions to 
explore a wide range of ethical issues impacting the work of mediators and arbitrators, 
as well as ethics challenges experienced by lawyers who advocate in ADR proceedings 
or engage in unfacilitated negotiation. Come prepared for an entertaining and highly 
interactive conversation.

–	 James R. Coben

12:15 – 1:15 p.m.	 LUNCH BREAK (provided by Minnesota CLE)

12:30 – 12:45 p.m.

SPECIAL LUNCHEON PRESENTATION

ADR Spotlight: Meet Roslyn Harmon, Executive Director of the 
Dispute Resolution Center in Saint Paul 

1:15 – 2:15 p.m. 

Mediations from Hell: Lessons Learned from Difficult Mediations
–	 Elizabeth V. Cutter, Kathleen R. Gearin, Roger L. Kramer & Zachary A. Kretchmer
–	 Antone M. Melton-Meaux, moderator

SCHEDULE

2:15 – 2:30 p.m.	 BREAK

2:30 – 3:30 p.m. 

BREAKOUT SESSION A

101

Family Mediation and Neutral Services in Greater Minnesota: 
What’s Different from the Metro, What’s New and What’s 
Changing?
–	 Jacob J. Baker, J.J. Cline, & Kathryn M. Snyder
–	 Nicole J. Tabbut, moderator

102

Preparing for a Productive Mediation: A Roundtable Discussion for 
Mediators and Advocates
–	 Leslie Sinner McEvoy

103

Insulting First Offers: Why Parties Make Them and How Mediators 
Can Respond
–	 Dwight Golann

3:30 – 3:45 p.m.	 RECEPTION BREAK

	 Enjoy drinks, treats and conversation with your colleagues in 	
	 the ADR community!

3:45 – 4:45 p.m.

BREAKOUT SESSION B

201

Matching the Client to the Process: Family Law Mediation with the 
Presence of Intimate Partner Violence
–	 Allyson O. Kerr & James J. Street

202

A Recap of Recent Developments in Arbitration: Mass Arbitration 
Claims, The NFL’s Biased Arbitration Procedure, Are Courts 
Imposing Limits on the Breadth of Arbitration? and How Can 
Arbitrators Harness the Power of AI?
–	 Joseph L. Daly

203

Mediating Across Cultures: Video of Variations Across Five 
Continents
–	 Dwight Golann

Register online today at  
www.minncle.org

4650-25  |  tmm  |  PAtlp

Register online at www.minncle.org
For assistance, call Minnesota CLE at 800-759-8840 or email  
customerservice@minncle.org.

TUITION:

$345 MSBA member

$345 paralegal

$395 standard rate

SEASON PASSHOLDERS:

•	 Super Passholders may attend the in-person seminar or the online 
replay at no charge. 

•	 In-Person Passholders may attend the in-person seminar at no 
charge or the online replay for 50% off.

•	 Online Passholders may attend the in-person seminar for 50% off or 
the online replay at no charge.

NEW LAWYER DISCOUNT!
New lawyers who have been admitted to the bar fewer than 5 years 
receive a 50% discount.

JOIN THE MSBA AND PAY LESS FOR MINNESOTA CLE SEMINARS!
To join, go to www.mnbar.org 
Or for more membership advantages call 1-800-882-6722.

SCHOLARSHIPS AVAILABLE
Minnesota CLE maintains a scholarship program for those individuals with 
a financial need. To obtain a scholarship application, contact Grant at 
gdavies@minncle.org or 651-254-2103.

Friday, November 1, 2024
Attend In Person
Minnesota CLE Conference Center 
600 Nicollet Mall, Suite 370, Minneapolis

Can’t attend the live seminar? View the online replay!  
Friday, November 22, 2024 
www.minncle.org

LIVE IN PERSON
Friday, November 1, 2024 
Minnesota CLE Conference Center 
600 Nicollet Mall, Suite 370 
Third Floor City Center, Minneapolis

ONLINE REPLAY
Friday, November 22, 2024 
View online at www.minncle.org 
The online replay will include all sessions. 
A moderator will be available to answer 
questions by e-mail.

COURSE MATERIALS
In-person attendees will receive hard 
copies of any course materials submitted. 
All attendees will have access to all course 
materials via their Minnesota CLE online 
accounts.

CREDITS
Minnesota CLE is applying to the Minnesota 
State Board of Continuing Legal Education 
for 6.0 CLE credits, including 1.0 
elimination of bias credit and 1.0 ethics 
credit. The maximum number of total credits 
attendees may report for this seminar is 6.0 
credits.

The ADR Institute also qualifies for 6.0 
Continuing Education in ADR credits, 
which are required by the Minnesota 
Supreme Court to remain on the state rosters 
of ADR neutrals.

SCHOLARSHIPS AVAILABLE
Minnesota CLE maintains a scholarship 
program for those with a financial need. For 
details or to obtain an application, contact 
Grant at gdavies@minncle.org or 651-
254-2103.

ACCOMMODATION
If you have a disability and need an 
accommodation in order to attend this 
seminar, contact Minnesota CLE as 
soon as possible at 800-759-8840 or 
customerservice@minncle.org.

CANCELLATION / NO-SHOW 
POLICY
Paid registrants who cancel before the 
seminar will receive a refund upon request. 
Paid registrants who do not cancel and are 
unable to attend will retain access to the 
seminar materials through their Minnesota 
CLE website account. Passholders may 
purchase the materials at 50% of the full retail 
price.

COURSE 
INFORMATION

QUESTIONS?
customerservice@minncle.org 
800-759-8840

ADR  
Institute

The 2024

SPECIAL BENEFIT –  WATCH AGAIN ACCESS!
Attendees will have the ability to watch recordings of ALL the Institute presentations for 1 year following the 

Institute. (NOTE: This “Watch Again” feature 
is reserved for attendees. Any viewing of sessions 
outside the listed Institute dates and times is not 
eligible for credit; it is for educational purposes 
only. The maximum number of credits that may be 
reported for the Institute itself is 6.0.)

You can purchase the ADR Institute materials for $90  
(plus tax) by calling Minnesota CLE at 651-227-8266 or 
800-759-8840. Available in hard copy after 11/15/24.

CAN’T  
ATTEND?

https://www.minncle.org/seminar/1046502501

