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TUITION:

$1295 MSBA member / paralegal $1495 standard rate

SEASON PASS DISCOUNTS
Limited, Unlimited and Webcast Season Passholders
receive a 50% discount on skills training courses.

Super Season Passholders may attend skills training
courses for no additional fee.

Join the MSBA & pay less for Minnesota CLE seminars!

To join the MSBA go to www.mnbar.org/. Or for more
membership advantages call 1-800-882-6722.

TO REGISTER:

Call Minnesota CLE at 651-227-8266 or 800-759-8840
Registration for skills training courses is limited and
preference is given to early registrants.

Pre-registration and pre-payment are required. Online
registration is not available.
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Minnesota CLE Conference Center
600 Nicollet Mall, Suite 370
Third Floor City Center
Minneapolis

SCHOLARSHIPS AVAILABLE

Minnesota CLE maintains a scholarship program for those with a
financial need. To obtain an application, contact Grant at 651-254-2111 or
gdavies@minncle.org.

CANCELLATION / NO-SHOW POLICY

Paid registrants who cancel before the training will receive a full credit on
their account or a refund upon request.

ACCOMMODATION

If you have a disability and need an accommodation in order to attend
this seminar, please contact Minnesota CLE as soon as possible at 2550
University Avenue West, Suite 160-S, Saint Paul, MN 55114 or call
651-227-8266 or 800-759-8840.

QUESTIONS?

Please call Minnesota CLE at 651-227-8266 or 800-759-8840 or visit us
on the web at www.minncle.org.
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BONUS MATERIALS!

In addition to the standard
course materials, attendees
of this training will also
receive a copy of the
Minnesota ADR Handbook,
a one-stop resource and
indispensable guide to

the statutes, rules and
requirements governing
alternative dispute
resolution in Minnesota.
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MEDIATION

Completion of this
30-hour training qualifies
participants for inclusion

on the state roster of

mediation neutrals.

April 3, 4, 6, and 7, 2020

(Limited to 40 Attendees)
WHO SHOULD ATTEND?

Attorneys, HR specialists, managers,
administrators, and others who want to become
qualified neutral civil mediators or develop their
conflict resolution skills. You do not have to be
an attorney to become a qualified neutral civil
mediator.

YOUR FACULTY.

Dan 0’ Connell, J.D.
Janeen L. Massaros, J.D.

Aimee Gourlay, J.D.

Our three lead faculty are all attorneys with
extensive experience in civil and family mediation
and as mediation trainers. We invite several guest
speakers with special expertise in mediation
ethics, communication, the psychology of
mediation, and cultural aspects of mediation to
teach those portions of the program.

CREDITS

This skills training course is certified for 30 hours of mediation
classroom training by the Supreme Court’s Office of Continuing
Education, required by Rule 114.12 to provide mediation, med-
arb and mini-trial services. Thus, it meets the requirements for
inclusion on the statewide qualified neutrals roster civil facilitative/
hybrid processes (mediation) roster. Minnesota CLE also has
applied to the Minnesota State Board of Continuing Legal
Education for 30 hours CLE credit (includes 1 hour ethics credit
and 1 hour elimination of bias credit).

SCHEDULE

Each day our faculty focuses on different aspects of mediation. This
highly interactive course also includes role-playing and observation
of mediations. By coaching mediators through mock mediations our
instructors help you put mediation theory into practice.

DAY 1:

Communication, Conflict and Negotiation
DAY 2:

The Mediation Process and Video

DAY 3:

Mediation Skills and Ethics

DAY 4.

Mediation Role Plays

The training runs from 8:30 a.m. to 5:00 p.m. each day.
Check-in on Day 1 begins at 8:00 a.m.

Continental breakfast will be available each morning beginning at
8:00 a.m.

Lunch will be provided all four days of the training.

There will be one 15-minute break in both the morning and
afternoon sessions each day.



