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Criminal Justice and Mental Illnesses: Next Steps 

I. Building the Mental Health System
Great progress has been made in creating an array of mental health services and supports. 
(see chart). The problem is that while we know what works– we don’t have enough and 
there is a workforce shortage. People do get assessed in the emergency rooms but if they 
don’t meet hospital level of care there are few alternatives. No urgent cares treat mental 
illnesses. Some hospitals have psychiatric emergency rooms.  

II. Alternatives to Criminal Justice 
 CIT and other police training 
 911 operators doing warm handoffs to mental health crisis teams 
 One crisis number in the state 
 More mobile mental health teams 
 Yellow Line Project 
 Protected transport  
 Stepping Up Projects 
 Mental Health and Problem Solving Courts 

III. Treatment in Jails 
 OLA report identified several problems  
 Screened for mental health but not assessed 
 No requirement for individual treatment plans 
 Restrictive medication formularies 
 Can’t administer involuntary medications even if a jarvis order 
 Poor discharge planning 
 Lack of sharing information with human services 
 Staff training varies 
 No ombudsman to follow up on complaints 
 Months before decision to commit takes place 
 Some community mental health centers and jails are collaborating to provide treatment 

IV. Treatment in Prisons 
 Need for more treatment and mental health staff 
 Need to restrict the use of solitary confinement  
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